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Free 24 Hour/7 Days a Week Airport Train to:

*Japan Airlines (JAL)

Southern Airways Express *British Airwaysarrivals only) (arrivals only)

*Spirit Airlines *United (international arrivals only)
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Off-Site Parking Shuttles, please proceed to Terminal 2, Lower Level Arrival
Lanes. For Regional Buses, please connect to the Multi-Modal Facility aboa
the Airport Transit System (ATS).

eEconomy Parking
e Multi-Modal Facility (MMF)

Copa Airlines

sLufthansa (arrivals only)
Delta

*Airlines with international
arrivals in Terminal 5

eKiss ‘n’ Fly (Drop-off Location)
ePace Bus Stop

eMetra O’'Hare Transfer Station
eCTA (Blueline Trains to City)
eRegional Buses

e Off-Site Parking Shuttles

CTA (BLUELINE TRAINS TO CITY)

From Terminal 5, take ATS to Terminal 3 and follow
signs for CTA (Blueline Trains to City) through the
pedestrian tunnel level below. Travel time to
downtown Chicago is approximately 45 minutes.
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Foreign Currency
Interfaith Room

Mother's Room/
Lactation Pod

Security Checkpoint

Service Animal Relief Area

GROUND TRANSPORTAT ION

Pace Bus
atMulti-Modal Facility
(847)364-7223

Airport Transit
System (ATS)

Auto Pound
onBessieColeman Dr.
(773)686-2958

Ticket Counter

Toilets Parking

Transfer to Terminals 1 & 3
from Gate M13

Parking Elevator

Blue Line Trains to City Tt

Cell Phone Lot
560N.BessieColeman Dr.

Travelers Aid
(773)894-2427

USO (Terminal 2, Mezz &

Terminal 3, Rotunda Mezz)

US Customs &
Border Protection (CBP)

Regional Buses
at Multi-Modal Facility

Kiss ‘n Fly
atMulti-Modal Facility

Rental Cars
at Multi-Modal Facility

Limo

Rideshare Pickup
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Metra O'Hare Station (Terminal 2, departure level)

on Zemke & Mannheim Rds.
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Contact Airlines

SPECIAL NUMBERS

ﬁ, Chicago Police (773)894-9111
Non-Emergency (773)894-5000

Customer Service (800)832-6352
Fire (773)894-9111
Travelers Aid (773)894-2427

@)
Los; & Found

Por items lost near ticket counter, in gate
area or on an airplane, contact airline.

Bor items lost in public areas of terminal,
contact Chicago Police at (773)686-2385.
kor items lost at security checkpoints, contact
TSA at www.tsa.gov/form/lost-and-found.
kor items lost on the ATS train,

email lost@ohareats.com.

Bor items lost in the parking facilities,
contact Standard Parking at (773)686-7532.
§or items lost in the common spaces of the
Multi-Modal Facility (MMF), contact the
dispatch office at (773)462-9515.




