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DALLAS/FORT WORTH

Airport Services

Airport Ambassador Program

Terminal B 33 Office 972 574 1495
Terminal D 22 Office 9729737000
Airport Chaplain‘s Office, D21 972 973 2665
American Airlines Rebooking Number 1800 446 7834
Emergency Car Service 9729733112

Level 1%* D21/22
9729731234

Global Entry Enrollment Office
Grand Hyatt DFW, D 22, Departure Level

Ground Transportation-Taxi Dispatch 972574 2227
Guest Services Center/Terminal B14 972 574 0097
Hyatt Regency DFW 9724531234
Lost and Found - American Airlines 972 425 2465
Terminal D- Non-American flights 972 973 5050

All other Airport grounds 972 574 4420

Travelers Aid 972 574 4420

Passenger Paging - Terminal A, C 972 425 2480
Terminal B, D, E 9729733112

Parking 9729737275
Valet Parking - www.dfwairport.com/valet 972 574 2407
Police/Fire/Ambulance (Emergency) 911
Police/Fire (Non-emergency) 972973 3434
Travelers Aid, Outside Security B30, D15 972 574 4420

Currency Exchange - Travelex, D11,D24, D36
Interational re-check area, D22 outside security

TDD/Phone (Hearing Impaired) 972 574 5555
USO Center - Terminal B - B15 Inside Security 972 574 8182
U.S. Customs 972 973 9825
U.S. Military 24-hour 972 574 0388
Western Union, Qutside Security, B30, D15 972 574 4420

Airline Information
|

Airline Terminal | Gates - Bag Claim EReservation
Air Canada D: 616 :DI5 888 247 2262
AirTran Airways E: 21,31 E31 800 247 8726
Alaska Airlines E:1 ET1617 800 252 7522
American Airlines A 939 A15-17,28-29 - 800 433 7300

C: 239 C4,12,15,25,26,31 800 433 7300

D 1740 - D28-30, Customs : 800 433 7300
American Eagle B 327 B7,20 : 8004337300

B 35-39 - B30 £ 800 4337300

D 616 - D16 Customs | 8004337300
British Airways D: 616 = Customs : 800 247 9297
Continental E:79 - ES 800 525 0280
Delta Air Lines E: 1216 E14 £ 800 2211212
Frontier Airlines E 32 E3 £ 8004321359
Funjet DE 14 - Customs : 800 558 3060
General Aviation Express South. Parking 2972 5743390
KLM D: 616 - Customs - 800 225 2525
Korean Air D: 616 : Customs - 800 438 5000
Lufthansa Airlines D: 616 - Customs - 800 645 3880
Midwest Airlines Ei33 - E3R © 800 452 2022
Sun Country Airlines D: 616 - D15 Customs : 800 359 6786
TACA Airlines D 616 = Customs © 800 535 8780
United Airlines E: 24,5 Ed4 £ 800 241 6522
US Airways E: 3538 E37-38 £ 800428 4322
Virgin America E 20 © El617 - 877 359 8474
Worry Free Vacations D 14 Customs © 888 225 5658
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How To Connect At DFW
| Skylink

For transportation between terminals while inside security.

Terminal Link  For transportation between terminals while outside security.

A
N

Terminal

Terminal

International Parkway
International Parkway

P Parking
[E Pedestrian

Connector

[E Skylink Station ;

Terminal Link ‘._‘

= Airport Hotels R
Grand Hyatt - Terminal D]

Inside Security: Take Skylink ta Terminal D and
follow signs to Grand Hyatt on the Departure Level

E38
Outside Security: Take the Terminal Link, located
on the Upper Level Roadway, to Terminal D.

Hyatt Regency - Terminal

Use phone at the Visitor Information Center located
near Bag Claim to request pick-up by the hotel
shuttle. Then go to curbside Courtesy Van pick-up
area located on the lower level

Terminal

Terminal

Terminal




Airline B Food & . B . Retail/ B .
Clubs Beverage A c Kiosk C
American Airlines : 360° Burrito (Marché) : : - D18 ¢ AACreditUnion  : A24*: B10* - C12* D30* -
AdmiralsClub @ A24 @ B6 : C20 : D23 Au Bon Pain S A13 1 B21 0 C22 ¢ D27 ¢ Airport Wireless  © A34 © B10 f :
British Air/Lufthansa : ; c D21 DAZ5 S C31 1A Best Buy Express | Al3e: B12e . C31s. D24 E33¢
Continental President’s Club : H :E7 ©A38 : : : © A33e B29s © D38s -
Delta Air Lines Sky Club : : ¢ E10 Auntie Anne's CA25 ©C12 D12 E15 Bijoux Terner : H ; : CE15
KKorean/KLM Air Lounge ~ : i D21 Pretzels ©A39 - C22 D36 ¢ : : : ‘
e : i i H : ) : : H Body Shop : Cl1e :
?LIGFC EaSSDFW : : : : Bg] - E7 Ben & Jerry's Ice Cream : D12 Bose i : :  D21e
e Club at : : : H : : - D27 ¢ 5 : : : :
; H H ; - : : : : Brighton Jewelry | A15 ¢ : - E16
ATM Machines gﬁrr;'r;igeans : o D11 &Accessories | A37 : :
A3 B6 C8 DI2  E8 Blue BambooXpress . . D31 Brooks Brothers(mens) - - D26 . E16
. A20 - B10*: C12+: D15* © E14 Blue Mesa Taco & Tequila Bar : D30 ¢ Brooks Brothers (men's & women's): C14 - :
- A24* B14  Ci5 D18 | E14* Burger King : :' T R Brookstone P : D20
- A29 B33 : C21 ‘BagCam® E32 : : : CE31 : - D27
P A3 : C27 D22 ¢ Camille's Sidewalk Café D27 Buckaroo Duty Free: D13
: ‘ : Daer Cantina Laredo . D27 ; D27
- D3o . Cereality g Cb : Buckaroo Tax Free - ; - D14
g ggg E38 Champps Gril &Bar ‘ ; D24 Crew Outfitters : e é
i : : L ae gh#’sTw - g;f 1;816; % - Dallas Cowboys ~  A24 . C26 D14 E13
H : : : ofiee o : : : - D23
Barber Shops/Salons Vending Machine : A29*: B20* - C12*: = E14* Dallas Cowboys KIDS : D28
. . . : - Ba2g* - C19*: . E33* Details Gifts : S B17 : :
DFW Airport Barber:Shop S C17 i : : CC25% ©E3g* etalls L i i ; H
Jet Cuts : B2 : : i I : DFW Employee Store e :
: i ; : i . . : : : { DFW TravelMart i C12 - D20

~ ’ Cool River Caf : : - D25 ¢ : : : :
Children's Play Areas cgzsinl':eéar.s.eo , i B27 - D28 - . N ; D25
Pepsi Junior Flyer'sClub : B12 : C14 - : Cowtown Bar P A33 Erteklr) MensBopthue ; D12
McDonald’s ; ; : o3 DEW TravelMart § 1 C13 D20 InMation Entertamn'!ent D10 5 E16
ChidrensToys D10 E23 gl e (DB P D3

: i ; i ; DickeysBBQ | A18 | C6 CE12 Jethro Pugh _ 5 '
Dunkin' Donuts ~ © A28 | BY : D22 : E6 Western Shop @ A12 :

Computer/Internet Access East Side Mario’s : A38 : : : Johnston & Murphy Men's Store (E13
T-Mobile Wireless: Internet available throughout all Einstein Bros Bagels (Marché) D18 JP'sDude Ranch - B8 :
terminals : : : : : Freshéns Energy & Boar's Head : - E36 KidZoo C A3 : :
Samsung Mobile Kiosk : - C27 Freshéns Energy Zone SB7 1 Cé LaBodega Winery © A15 D14
Free Power Internet Stati:ons _ : Fuddruckers Hamburgers (Marché) : . D18 ¢ Landau Jewelry A37 - D18
:A12 1 B10 :C6 - D21 @ E10 Grand Hyatt- Grand Met, Moka Cafe Bar &M Lounge i : D31

" A20 B29 (C21 D23  El4 : : : D22*: Local Col ' : ' E16
A28 B35 C26 D30 E36 GroveNatural A7~ Cl4 E6 Orcione, A
T C35 Do Snacks A% LOcctane i+ & D6}
) ] ; Grove Soda Fountain : i D22 ¢ Lone Star Attitude : : 3 :
Currency Exchange Haagen Dazs : 17 CE15 Lone Star Emporium - B23 ‘ é

Travelex Currency Exchange - D12 ¢ Jazzman's Café : D10 ¢ Lone Star Kids : : : - E16
: : : S D21* : : D28 Mercado - Gifts - AT : :
: - D22* KFC D AZ5 Montblanc : : : - D14
: : ! D24 La Bodega Winery : A15 : : D14 - Natalie's Candy Bar - A22 © B33 : - D15 ¢
: - D36 Manchu Wok © A25 (C22 : E15 - A33 : 1
: : : 1 : McDonald's S A13 :B29 Cé6 D33 Neat Co. (The) - A9 - C27 - :
Defibrillators P A2 (C22 : PGATourShop = A29 - ; - D33 -
: . : - Pappadeaux | A2 gpers10nst0) Proactiv Facial Care - : : - D24s
All Skylink Stations in all Terminals = O Pappasito’s CA29 - : : : Reebok Retro NFL TShirts - - C28e :
(AED) Stations C A9 B8 C4 2 . ES* Pizza Hut Express @ A25 : B10 : C19 : : Rocky Mountain Chocolate Factory3 S D26
A2 B9 Cl0O E EB PopeyesChicken « A13 .~ D22 EI5 Rooo NRidn A i 1
DA77 BIB  CI5F 2 E14* Ralhead BBQ é ‘ D18 P L ; ; ‘

S B21 C21 0 S E16 Reats Grill : : | D33 Samsungmobile © A13 : B8 C8 - - E8

CA29% B30 C31 . 5 | E2% Red Mango YR feo : travel lounge © A28 - B28 - C27 ° - E31
©A3%  B30* -3 ¢ E31* C A5 : : : : Samsung Product : - C27 - D16
: : E CE B3R CA3 : : : Display 1 : :‘
T : : — R e S h of Gate 6 el :
InterFalth Chapels Rider's World Bar : : : CE15 Sout ‘ :

; P - - - Rocky Mountain Chocolate Factory: i D26 ¢ South of the? : | E8

: A22% B28 : C15*: D21 : E4 Sharro’s ltalian : - BS : : Stars are Bright : : ¢4 :

- - : - - Smoothie Kin : : :C14 1 D22 : Sue Venir A :
Mail Drops, FedEx Starbucks Coffee © A13 - B8 C6 - D25 : E8 TaxFree Shopping : - D30*
FedExDropBoxes: A20 - B14 - C2 - D23 = El4 (A9 - B14 S CB . B3 TechShowcase = - - 10
USMalDrops - A13 - B14 : C12 . D23 ' EN g; - B8 822; 5 i )Tcexasf\garketplace : ﬁ22{>4§ B14 ~ C21 gﬁg B3

: : : . H : : : : : press Spa - A28 : :
Newsstands / Bookstores Subway" : A3§ - B16 - : i : :
Borders Newsstand A21 i i : Taco Bell Express Al i iCM 5{1’)5 ZMarket
Daily News Express: : S C10 ¢ i : : : : i : Restrooms
DAWNewsComectonA29 - B15 | C26 Toas Stadium Slybox A0 : B6 €25 0 o
Five Star News - i : : " E6 Tequileria P A16 : i : E12 Insidle Security :
T TGlFidays A2 B10 C7 D34 EN7 D103 Ef3e
Fox News : : Q19 . E14 : : CC30 : D-1703% E17
Hudson Booksellers A16 @ B21 & C24 © E13 Tigin Ir : : : : : f :
: : : : : igin Irish Pub & Restaurant - D20 ¢ D20L3e» E21
Hudson News :A39 0 B23 - D22x UEood Gril ? : : : : D23 320
Main St. News = A15 © B30 : S D11 U oodart : : : : : :
ion : : H H rban : : : : *
Newborme & veye ot g Oz
SeraNews . C30  E8 Wendy's - e P - Daclae
: : : : =l . AT i - — - -
Simply Books & Starbucks Coffee D25 Massage/Manicure/Pedicure Outside Security* ﬁgz 271';'” E;l:: I:D)%g: E;--
SouthwestNews = A1l B5 D34 Jet Cuts N A B T D e
é : By DA XpresSpa A2 1- D20 ¢ 1 é : :
- : : : : P . i : ; : : B37ee: C1900 D20L3e» E38ee
Texas News Connection - C36 : Massage Chair ~ A15 ' B20 Cé6 D22 :El4 21 D223w
Wall Street News c7 D38 (Electric) AZO B24 C11 E32 S C2m D24|.3“
Shoe Shine Stands 1A% : B3 8;’ i ‘ C35"38§;B'?'
. N B : : "
© A13 B10 C10 : D21 | E6 G0 : D36L3ee
A23 B20 Ci7 D25  El4 ca4 D363
CA35 C27 D36  E36 C26 - D40L3

* - Qutside Security

** - International Arrivals (Outside Security)

*** - Upper Level

¢ - Automated Shopping

e - Family Restrooms



